
The following Terms & Conditions are for the Commission of original artwork or designs from 
BLUE PAWS DESIGNS (The Artist). The following information must be read before placing your 
order. This Terms and Conditions will be considered accepted once you place your order.

1. The Commission Artwork and merchandise purchased will take around 2-3 weeks to be delivered. 

2. Digital Art Commissions will be provided to the Client via email in .jpeg or .pdf format. Files will be of 
high resolution. Digital size: 2ft x 2ft, Resolution: 300dpi. 

3.     Once the Client 3.     Once the Client receive the Commission, she/he has the option to request up to one change and will 
receive a new a Final file.

4. The Client must send sufficient high-quality images and select their favorite color which The Artist will use to 
make the Artwork, unless something different is agreed. 

5. The Client may display the Commission in Profiles as long as one of the following options is prominently 
displayed: the link to "@bluepaws.art" for social media accounts (Instagram and Facebook).

6. The Artist illustrates only pets, not characters that belong to a novel, play or movie by themselves. The Artist 
has the right to has the right to refuse any Commission request.

7. By commissioning the Artist, the Client is purchasing the Artist’s labor only. The Artist retains all rights to 
the Commission, which includes but is not limited to: Distribution, reproduction, use of the Commission for Artist 
promotion (e.g. Profiles, Personal Space, Public Space, etc.).

8. This Commission Artwork is for personal use only. The Client may not distribute, reproduce, or otherwise 
profit from the Commission, beyond personal use. The client may not edit, alter, or trace the Commission 
without the Artist’s expressed written permission. The Artist retains full copyright for any preliminary designs 
and incidental and incidental works made in the creation of the Commission, unless otherwise agreed upon. 

9. Refund Policy: Commissions and merchandise sold are not refundable due to the origin and specifics 
of the product. However, if there is something wrong with the file or the merchandise, it will be replaced. 

BY COMPLETING THE PURCHASING PROCESS, YOU ACKNOWLEDGE THAT YOU HAVE REVIEWED 
AND ACCEPT THIS TERMS AND CONDITIONS.
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